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Véi muc tiéu dao tao hoc vién tdt nghiép ra truong c6 du kién thirc, k§ ning chuyén
mon nghiép vu va pham chit dao dirc nghé nghiép dap tng yéu cau nghé nghiép cua thi
truong lao dong, Truong PH Viét Nhat — PHQG Ha Noi trién khai viéc khao sat y kién phan
hdi ctiia ngudi hoc vé chuong trinh dio tao (CTDT) cua nganh/ chuyén nganh vira hoc. Nha
trudng rat mong ngudi hoc cung cip thong tin theo cac ndi dung dudi day bang cach danh diu
X vao 6 phu hop hodc dién thong tin vao cac khoang tréng.

With the aim of training graduates with sufficient professional knowledge, skills and
professional ethics qualities to meet the job requirements of the labor market, Vietnam Japan
University — Vietham National University, Hanoi develops the survey of feedback of learners
about the training program of the industry/ major that they 've just studied. We hope students
to provide information under the following contents by marking an x in the appropriate box or
filling in the blanks.

Nha trudong dam bao cac thong tin ca nhan trong Phiéu khao sat hoan toan dugc bao
mat.

The School ensures that personal information in the survey is completely confidential.
Mirc do déng y cua Anh/Chi dugc chon theo thang diém tir 1 dén 5:

Your feedback is expressed based on a scale from 1 to 5:
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1. Rat khong dong y/ Completely disagree

2. Khong dong y/ Disagree

3. Khong y kién/ No idea

4. Pong y/ Agree

5. Rat dong y/ Completely agree

A. CHAT LUONG CUA CHUONG TRINH DAO TAO

A. QUALITY OF THE TRAINING PROGRAM




I. Chuong trinh dao tao
Training program

1. Nganh hoc c6 muc ti€u dao tao rd rang, phu hop voi nhu cau xa hoi vé lao dong thé hién

trong tuyén bd dau ra cua nganh

The major has a clear training objective in line with the social labor needs reflected in the
industry outcome statement.
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2. N6i dung CTDT phu hop véi muc tiéu dao tao thé hién cac hoc phan trong CTDT gép phan
dat duoc muc tiéu CTDT

The content of the training program in accordance with the training objectives shown the
modules in the training program contributes to the realization of the training program
objectives.
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3. Noi dung CTDT ludn dugc cap nhat, déi moi

The content of the training program is always updated and renewed
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4. S6 lugng cac hoc phan trong chuong trinh pht hop

The number of modules in the program is appropriate
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5. Cac hoc phén trong chuong trinh dao tao dugc td chire mot cach c6 hé théng, phu hop véi

thoi gian hoc va khdi lugng kién thirc can dat duoc

The modules in the training program are organized systematically, in accordance with the time
of study and volume of knowledge to be obtained.
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6. Ti 1¢ phan bo khdi lwong kién thirc giita Iy thuyét va thuc hanh hop 1y trong timg hoc phan,
giita cac hoc phan 1y thuyét va thuc hanh cia CTDT

Ratio of distributing the volume of knowledge between theory and practice in each module,
between the theoretical and practical modules of the training program
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7. Chuong trinh ¢6 nhiéu hoc phan ty chon dap tmg nhu cau cua ngudi hoc

The program has many optional modules to meet the needs of learners
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8. Chuén déu ra néu 6 kién thirc, k§ ning va pham chit nguoi hoc can dat dugc sau khi tét
nghiép

Output standard clearly state knowledge, skills and qualities learners need to achieve after
graduation
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9. Cac hoc phan trong CTDT tich hop dugc cac kién thire va k§ ning theo chuan dau ra

9. The modules in the training program are integrated with knowledge and skills under the
output standard
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10. CTDT dam bao du nang lyc lién thong 1én chuong trinh sau dai hoc

Training program ensures capacity to study in transition to postgraduate program
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II. Hoat dong giang day, kiém tra
Teaching and testing activities
11. Giang vién (GV) dam bao gid 1én 16p va ké hoach giang day

Lecturers ensure class time and teaching plan
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12. GV c6 kién thirc chuyén mon tdt, cap nhat lién tuc vé ndi dung giang day

Lecturers have good professional knowledge, constantly update teaching content
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13. GV ¢6 phuong phap truyén dat o rang, dé hiéu

Lecturers has a clear and easy-to-understand method of communication
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14. GV giang day c6 su lién hé giira Iy thuyét va thuc tién

Way of teaching of lecturers has a connection between theory and practice
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15. GV ludn cap nhat cac phuong phap giang day madi, phu hop

Lecturers always update new and appropriate teaching methods
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16. Trang thiét bj hd tro giang day va hoc tap day du, hién dai

Teaching and learning support equipment are equipped in an adequate and modern manner
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17. Noi dung kiém tra, danh gia sat voi chuong trinh dao tao

The content of examination and evaluation is close to the training program

@) ® @ ®

18. Phuong phap kiém tra, danh gia theo niang luc, theo qua trinh va theo tinh chét dic thu cua

hoc phan

Method of examination and evaluation is based on the capacity, the process and the specific
characteristics of the modules
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19. GV ludén dong vién, thuc déy, tao diéu kién dé SV hoc tap, nghién ctru khoa hoc va rén

luyén va phat trién cac k¥ nang can thiét

Lecturers always encourage, motivate and create conditions for students to learn, do scientific
research, practice and develop necessary skills
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20. Hoat dong giang day ludn gan véi dinh hudng nghé nghiép

Teaching activities are always associated with career orientation
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21. Qué trinh ddng ky hoc, rat bot, bd sung dap ing nhu cau




Process of learning registration, withdrawal and supplementation meets the needs
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22. Thoi khoa biéu chinh xac, khong bi diéu chinh

Timetable is exact, not adjusted
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23. Lich hoc, thoi lwong budi hoc phu hop, dap Gmg nhu cau

Study schedule and lesson time are suitable and meet the needs
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I11. Ngudn lyc hoc tap va cac hoat dong hd tro
Learning resources and support activities
24.Gi4o trinh, tai liéu dugc cung cip v6i ndi dung chinh xac va cap nhat

Textbooks and materials are provided with accurate and up-to-date content
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25. SV d& dang tiép can véi cac tai liéu tham khao

Students can easily access the references

@) ® @ ®

26. Thu vién dam bao s6 lugng, chat lugng sach bao, khong gian va chd ngdi

The library ensures the quantity and quality of books, newspapers, space and seats
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27. Thiét bi cong nghé thong tin phuc vu tét cho hoat dong giang day va hoc tap

Information technology equipment serve teaching and learning activities well
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28. Phong hoc dam bao yéu cau chd ngdi, am thanh, anh sang va do thong thoang

Classrooms meet the requirements for seat, sound, light and ventilation
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29. Cac hoat dong ngoai khoa hd tro thiét thuc cho hoc tap va nghién ctru




Extracurricular activities practically support learning and research
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30. Nha truong c6 céac khda hoc nang cao nang lyc ngoai ngt

The School offers foreign language improvement courses
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31. Nha truong co6 cac khoa hoc nang cao trinh d§ cong nghé thong tin

The School offers information technology improvement courses
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32. Hoat dong tu van hoc tip, nghé nghiép cung cip day du thong tin, dap tmg nhu cau tim

hiéu, chon lua va hoc tap ciia SV

Academic and career counseling activities provide sufficient information to meet the needs of

students to find out, choose and learn.
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33. Co s vat chit nha truong (giang duong, phong thi nghiém/thyc hanh, ban ghé, cac phuong

tién nghe nhin, chd giri xe, vé sinh,...) ddp tng nhu cau dao tao, hoc tap va nghién ciru

The School’s material facilities (lecture hall, laboratory/ practice room, tables and chairs,
audio-visual means, parking space, toilets,...) to meet the needs of training, learning and

research.
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IV. Panh gia chung vé két qua dao tao
General evaluation of the training result
34. C6 lgi thé canh tranh trong cong viéc

Have a competitive advantage in work
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35. C6 kha nang lam viéc trong moi truong da van hoa

Have ability to work in a multicultural environment
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36. C6 kha nang tu hoc, tu nghién ctru

Have ability to self-study and self-research
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37. C6 kha nang chiu dung duoc ap lyc cao trong cong viéc

Have ability to withstand high pressure at work
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38. C6 kha nang tng dung kién thuc vao thuc tién

Have ability to apply knowledge into practice
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39. C6 kha niing tng dung k¥ ning vao cong viéc thyc tién

Have ability to apply skills in practical work
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40. C6 k¥ nang giao tiép, truyén dat

Have communication skill
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41. C6 k¥ nang phan tich, danh gia, giai quyét van dé

Have skill of analyzing, evaluating and solving problems
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42. Co6 k¥ nang lam viéc nhom

Have teamwork skill
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43. C6 k¥ nang t6 chirc, sdp xép va quan 1y cong viée

Have skills of organizing, organizing and managing jobs
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44. Tinh chuyén nghiép

Professionalism
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45. Str dung tot cac k§ nang vé ngoai ngit

Use foreign language skills in a good manner
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46. Str dung tot cac ing dung cong nghé thong tin

Use the information technology applications in a good manner
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47. Mot cach tong thé, anh/chi danh gia chung vé chit luong chuong trinh dao tao:
Overall, you generally evaluate the quality of the training program:

o Rat tét/ Very good

o Tt/ Good

o Khé/ Quite good

o Trung binh/Average

o Kém/ Poor

48. Cac y kién dé xuat, dong gop thém vé chuong trinh dao tao va cong tac to chuc, quan Ii dao

tao:

Additional recommendations and suggestions on training program and training organization

and management:




B. THONG TIN CA NHAN
PERSONAL INFORMATION

Nham tao kénh thong tin lién lac lién tuc giira nha truong va hoc vién, Anh/Chi vui 1ong cung

cap cac thong tin sau:

In order to create a continuous communication channel between the school and students,
please provide the following information:

49. Ho va tén (c6 thé khong ghi)/ Full name (optional):
50. Nam sinh/ Year of birth:

51. Giéi tinh/ Gender:

52. Khoa tuyén nam/ School year:

53. Nganh/ Chuyén nganh/ Industry/ Major:

54. Dia chi lién hé hién tai/ Current address:

55. Dién thoai/ Tel:
56. Email:
Chan thanh cdm on sy hop tac cua cac Anh/ Chi!

Thank you very much for your cooperation!



