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Independence - Freedom - Happiness
Ngay......thang......nam 20...
Day......month......year 20...

PHIEU LAY Y KIEN PHAN HOI CUA NGUOI HQC TOT NGHIEP
VE NANG LUC PAT PUQC THEO CHUAN PAU RA
CUA CHUONG TRINH PAO TAO
FORM OF CONSULTATION WITH GRADUATES ON ACHIEVED
COMPETENCIES UNDER OUTPUT STANDARD OF THE TRAINING
PROGRAM

Théan giri Anh/Chi cyu sinh vién, hoc vién,

Dear Alumni, Students,

Véi muc tiéu dao tao ngudi hoc t6t nghiép ra trudng dap tng yéu ciu nghé nghiép cua thi
truong lao dong, Pai hoc Qudc gia Ha Noi trién khai khao sat ¥ kién phan hdi cia Anh/Chj vé chit
luong dao tao ctia nganh Anh/Chi vira tt nghiép. Chiing toi xin tran trong cam on nhiing y kién
dong gbp quy bau ctia Anh/Chi va dam bao cac thong tin trong Phiéu khao sat nay hoan toan duoc
bao mat va chi str dung vao muc dich nghién ctru nang cao chét luong dao tao.

With the objective of training graduates to meet the job requirements of the labor market,
VietnamNational University, Hanoi conducts a survey to obtain your feedbacks on the training
quality of the major you have just graduated from. We would like to thank you for your valuable
comments and we ensure that the information in this survey is completely confidential and used
only for the purpose of research to improve the quality of training.



Dé thuan tién trong cau hoi va tra 101, chung t6i xin ding chung mot tir “Co quan” cho tat
ca cac loai hinh co quan/doanh nghi€p/cong ty/trudong hoc ...

For the convenience in questions and answers, we would like to use the same word
"Agency" for all types of agencies/ businesses/ companies/ universities...

Anh/Chi vui long cho biét nhitng thong tin vé Co quan va cong viéc Anh/Chi dang lam sau
khi tot nghiép. Anh/Chi dién dau X vao 6 phit hop hodc dién vdo cdc khodng trong cho cdc ciu
hoi duwoi day.

Please provide information about the Agency and the work you are doing after graduation.
Please fill in the X in the appropriate box or fill in the blanks for the questions below.

1. Anh/Chj dwoc nhén vao lam viéc lan ddu tai Co quan khi:
You are admitted to work for the Agency for the first time when:

0 Chua t6t nghiép/ Not graduated o Tt nghiép < 3 thang/ Graduated for < 3 months o
T4t nghiép 3 — 6 thang/ Graduated for 3 - 6 months

o Tot nghiép 6 — 12 thang/ Graduated for 6 - 12 months

0 Tét nghiép > 12 thang/ Graduated for > 12 months

2. Logi hinh cua Co quan Anh/Chji dang lam viéc:

Type of agency you are working:

o Co quan su nghiép/ Non-business agency

o Doanh nghiép trong nudc/ Domestic enterprise

o Doanh nghiép lién doanh/ Joint venture enterprise

o Doanh nghiép 100% vén nuéc ngoai/ Enterprise with 100% foreign capital
o Tu tao viéc lam/ Self-employment

o T6 chtc phi chinh phi/ Non-governmental organizations:
0 Trong nuéc/ Domestic

o Quéc té/ International

o Loai hinh khéc (xin néu rd)/ Other types (please specify): ..........coviiiiiiiiiiiiiiines
3. Vi tri vigc lam hién tai ciia Anh/Chj ?

Which position are you holding?

0 Téap su/ thir viéc/ Apprentice/ probation

o Can bo thuc thi (nhan vién)/ Executive officer (employee)



0 Quan 1y cép bd phan/ Head of Division

0 Quan Iy cap don vi/ Manager of the Unit

o Khac (xin néu ra)/ Other (please Specify):.........ccooiiiiiiiiieeeee,

4. Thoi gian‘ ma Anh/Chi da lam vi¢c tai co quan hi¢n tai (sé thang 1am viéc tai Co quan/ To
chic, bao gom cd thoi gian thér viéc — tinh tir khi tét nghiép)

Time that you have worked at the current agency (number of months working at the Agency /
Organization, including probationary period - since graduation)

o Duéi 3 thang/ Below3 months

o Tu 3 - 6 thang/ From 3 - 6 months

o T 6 — 12 thdng/ From 6 - 12 months

0 Trén 12 thang/ Over 12 months
5. Sau khi tuyén dung, Anh/Chj phdi bé tro thém cdc kién thirc, kj ning nao dé cé thé ddp irng
cong vige tai Co quan dang cong tic? (Panh diu X vao tat ca nhitng ngi dung can phdi bé tro
thém)
After recruiting, what knowledge and skills do you need to supplement to be able to meet the job
at the agency you are working in? (Mark an X on all contents that need to be supplemented)
0 B6 tro kién thirc chuyén mén 0 B6 tro ky ning vé cdng nghé thong tin
Supplement professional knowledge Supplement information technology skill
o Nang cao/Bb trg ky ning ngoai ngir
Improve / Supplement foreign language skills
0 Khéng phai bo tro thém
Supplement soft skills No need to supplement
o Khac (xin ghi rd)/ Other (please SPECITY): ..o s

0 B6 tro ki nang nghiép vu
Supplement operations skill
0 B6 tro ky ning mém

Anh/Chj hay ddnh gid mirc dj quan trong Ciia cdc ndang lwe déi véi méi cie nhan tot nghigp
va Mikc dp ma Anh/Chj dat dwoc cdc ning luc dé khi tét nghiép

Please rate the importance of the competencies for each graduate and which level you
achieved for those competencies upon graduation.

Anh/Ch; hdy danh v"hodc t6 kin vao sé phi hop nhdt ¢ ca 2 cét (trai va phai)
Please type v or fill in the best number in both columns (left and right).

Cat bén tréi: mirc do quan trong cua ting nang luc

Caot bén phdi: mizc do dat duwoc cua Anh/Ch;
Right column: Your satisfaction level
Thang danh gia mirc dj dat dwoc
Scale of achievement

Left column: importance of each ability
Thang danh gia mirc dé quan trong
Scale of importance

© @ ® @ ® ©) ©) ® ) ®
Khong it Quan Rat Cucky | Khongdat Kém Dat Tot Rat tot
quan trong : quan trong trong quan trong - quan trong| Not pass Weak Pass Good Very good
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Mirc d quan trong
Importance level

Nang luc

Capacity

Mirc d§ dat duogc
Satisfaction level

6. Kién thirc, nang luc va Ky ning chuyén mon
Knowledge, competency and specialized skills

@@ |0 |® |6 |6.1. Kién thirc nganh duoc dao tao QO @06
Trained major knowledge

O | @|B®|® |6 |6.2 Kién thic xd hoi Q|6 ® 6
Social knowledge

®|@|®|® |6 |6.3. Ning lyc tng dung kién thirc chuyén mén QlO|® 1 ® |6
Capacity of applying professional knowledge

Q| @|®| @ |G |6.6. Nang luc tu hoc/tw nghién ctru ORNORNORNORNC)
Self-study/ self-research capacity

®|®@|®|® |06 |6.5. Ning luc giao tiép thong dung bang ngoai ngi OO0 ® |06
Capacity of common communication in foreign languages

O|O|0®|®| O |6.6. Nang lyc st dung ngoai ngit trong chuyén mon OO0 ® |06
Capacity of using foreign languages in the expertise

OO |0®|®| O |6.7. Ky nang khai thac, phan loai va xu 1y thong tin OO0 ® |06
Skills of exploiting, classifying and processing information

OO |®|®| 0O |6.8. Kynang tin hoc van phong QIO ® |06
Office computing skill

O|O|0®|®| 0O |6.9. Ky ning tu duy doc 1ap QIO ® |06
Independent thinking skill

@®|@|®|®|® |6.10. Ky ning phan tich, danh gia va giai quyét cicvandé | © | @ | @ | @ | ®
chuyén mén
Skills of analyzing, evaluating and solving professional
problems

7. Phdm chit cd nhin

Personal qualities

@

@

®

@

®

7.1. Tinh ty tin vao kha nang ctia ban than

Self-confidence in own capacity




® | 7.2. Tinh sang tao
Creativity

® | 7.3. Tinh chuyén nghiép
Professionalism

® | 7.4. C6 dong luc lam viéc
Motivated in work

® | 7.7. Hop tac tbt voi dong nghiép
Cooperate well with colleagues

® | 7.7. Trach nhiém ddi véi cong viéc
Responsibility for work

® | 7.7. Co tinh cau thi/tiép thu
Demand for progress/ absorb

® | 7.8. C6 dao duic nghé nghiép
Have professional ethics

GRRORNO)

® | 7.9. Kha nang thich nghi voi nhimng thay d6i
Ability to adapt to changes

GRRONNO)

® | 7.10. Kha nang phan tng tich cyc trude ap luc
Ability to respond positively to pressure

8. Ky ndang mém va cdac nang lyc khdc

Soft skills an

d other competencies

GRRORNNO)

® | 8.1. Ky ning giao tiép
Communication skill

GRRONNO)

® | 8.2. Ky nang thuyét trinh
Presentation skill

® | 8.3. Ky ning lap ké hoach cong viéc hiéu qua
Effective job planning skill

® | 8.4. Ky ning t6 chiic va diéu phbi nhiém vu
Skill of organizing and coordinating tasks

® | 8.5. Ky nang quan ly thoi gian
Time management skill

® | 8.8. Ky ning xéc dinh van d¢
Problem identification skill

® | 8.7. Ky nang xtr ly/giai quyét van dé
Problem solving/ handling skill

® | 8.8. Ky ning quan Iy va giai quyét xung dot




Conflict management and resolution skill

® | @ | ® | 8.9. Ky nang lam viéc nhom hiéu qua ORNORNE)
Effective teamwork skill

® | @ | ® | 8.10. K¥ ning phan hdi tich cuc ORNORNE®)
Positive feedback skill

® | @ | ® | 8.11. K¥ nidng soan thao van ban hanh chinh co ban ORNGENE)
Basic administrative document editing skill

9.Y kién déng gép khdc ciia Anh/Chi nham nang cao chét lwgng Chuwong trinh dao tao:
Other comments from you to improve the quality of the training program:

10. Mgt s6 thong tin cd nhin

Some personal information

10.1. Gidi tinh/ Gender: [J Nam/ Male [ Nt/ Female

10.2. Nganh hoe!/ MaJOr: ..c..cviiiiicii e
10.3. KNOA/ FACUILY: ..ot st e re e te e nne s
10.4. Nam t5t nghiep/ Graduation YEAK: ...........cceveeveeveevererereereeeeeseeseesesssssessessesseseseseneenes
10.5. Xép loai tét nghiép/ Graduation rank: [ Trung binh/ Pass

[0 Kh& Credit [J Gioi/ Distinction [0 Xuat sac/ High distinction
10.6. Dién thoai/ Tel: ....cccccovevviiiieiiiceeciee, E-mail: ..o,
XIN CAM ON!

THANK YOU!







